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 ABSTRACT . o
An evaluation for 1$78-79 was corducted of EUREKA, a.

career ipformation System in california. Personal visits were made to
sixteen EOREKA sites throughout the state, a®ccuptipg for over 7% of
the high schools and agencies with active prqgranms. Both the
directors of the prograss and counselors were interviewed for their.
reacticns. It was ‘found that (1) the "inforsation on vocational
prograss is considered accurate, complete, and up<to-date; (%)
-physically handicapred students are able tc use the system; (3) no
qvidence cf sexism or minority prejudice exists in the information
files; (8) staff training by audiovisual presentations is extrewely )

__well-received; and (5) the user evaluation form pwovides sufficient
feedkack. It was not possible to evalaate either the employer .
information files since they were nct being used at these sitas or
publicity regarding EUREKA since the program. was already in operaticn
at these locations. (Reports.on e¢a€h of the sixteen sites are -
provided giving .the comments of the interviewees on technical
‘aspects, student users, the cccurational information files, Quest, ,
‘and other topics such as funding and publicity efforts. A firnal

' project report is published separately, as is a handbookffon

counselors using EUREKA--(see¢ Note.) (ELG) "
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V-4 / . PREPACE .' .
L © e . . ;

. The information for this report was gathered during the spring
of 1979, by personal visits to-the varicus-EUREKA sites throughout
the state. Over 75% of the high schools and agenciee with active
prpgrans were visited, and their reactions to the prograw are de-
" talled here. :
In each case, the director of the program was interviewed when
available. a16ng with eny other persons who dealt directly with the

Y

v _ students or clidnts, - . o ! -
The counselors amd others 1nterviewed Wwere most co%pe tive in
rearm.nging their busy schedules to find time (usually an hour or
eo) to discuss what they perceived as the strnngths and weaknesses,
of EUREKA, 1In the pages devoted to each site, the commeets are,
set down without. much editorial commentary; in fact, at times tﬁnt e
., the respondents saj‘ did not make much sense in light of wha‘t } |
understand of the program The remarks are cited anyuay and caﬁ he

PR

discounted. as necessary. £ : » S R
" . In the pages for each tite, the following definitions should be,‘

wted for the headingss ) SR J .
_student refers to each user, whether -adults or college studente
or teenagers. . :

-

technical asvects. includes iteu pert.aining to the tea:minal

sov and the phone hookups, if any.. ,.
m is divided into the su‘bcategnries -of Q.xest, Jobs and
Schools. )

other incIudes" any items that do not ﬁ,t conveniently’ into -
" the other headvge. o :

- /-" o
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* *Summdry and Conclus‘ions

?eports on Individual Sites ~ index ‘
. .o (alphabeti’cally

| \ '. . Dby city)
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) j' SN TECHNICAL ASPECTS ,
Although every ‘site has had its ‘occasional problems with down-
;t”tine. there seem to Have been only two or three major breakiowns in
e er\tice. one of which lasted a month and led to a ‘$400 repair bill
- ‘(not in the site's budget). The chief complaint was against the
_.uconputer center at Cal State Northridge, with three persons whq use
% that facility indicating dissatisfaction with ‘the service received. ('

. Nothing was said that indicated unhappiness with' the mm pa.rt of -

<

the operation. =~ = - -y \
Terminals are typically used only during the school day at the
"+ high schools that were visited, and during normal business hours at '

the agencies. The schools usually hag not even _considered bein.g open &
in the evening for adult use because staff would not be available (the '
cold hand of Prop. 13 had frozen out even a consideration of such an

extension of service) One place, hoyever, does'provide evening use

by charging a fee of $5.00 ‘for -a half-hour session. This provides '/

.the funds to pay a staff member to open the center, - . L q
I believe it would be highly desirable to extend this practice : ' .
of providing évgning service for a fee. The amount 1s nominal, ) _ 1 ."

few persons would object to pAying it. “The result would be increased
. -awareness of the program anong the general public, including the
* parents and school board members. Publicity could be provided through

El

the media and through the service glubs of the town, A '
One suggestion that was made by three intervieuees uas for more

flexibility in the program. so that one could get in and out and

'change direction more easily. Apparently, eve
'  to do these things, it was difficult for the perator to master the

progran sufficiently to do it.

< 'y -
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There cnntinues 1o be the same great variance noted last year , f
* .in the amount ‘of time persons spenaat'the machine, In some cases o
it was as 1ittle as 20 minutes, but othérs ran up to 13 hours (when
' a counselor sat at the console with the client and discussed the & -
nfo rmtion as it came out) This does not count the desf students _
Falo Alto’s Cubberly High School, uho each gpent 2 to 24 hours '
with an adult volunteer at the machine.
‘In general' it was believed that there was less misunderstanding o
and confusion now than last year in the use of the program, because
of the improved version of Quest,. The. revision eliminated many of
the items that;’nad caused trouble, and sharpened. the discrimination
factors to pinpoint better the user’s areas of interest and strength. \
There are still “some. centers (about 25%) that make poor use of R
- the, pu:ogran by not* providing preliminary and follow-up activities, -
This is-the ,sa.me folly perpetrated by those teachers who walk into
class and show a £11m without' prepsring the class for what is.to come
. or followi:g it with'a carefully thought-out discussion. The effest-
iveness of EUREKA ‘can be grdatly enhanced if the st booklet is.
_goneé over beforehand, either individually or in a group session, ' . R
““Even more important is a mechaien by which the counselor can make -
some input‘ at some point,after the pri -out is obtained, even if it
is a week or two later (perhaps after  the student has talked withr his/her
parents about it), An ideal situation mlght be a three-uay conference;
with parent/student/counse'lor getting together to discuss the printout
and its implications. .. '
. Too many centers- a/re stilg. relying on .only two sources of stud:ntr-
| teachers' ‘class assignments {career €3, English essays on jobs, business,
courses). and uord-of-n}utp rec‘:mmendation. A few are more imaginative,
- amd arrange special presentationss alis in _.the school paper. demonstrations
at P’I‘A. Rotary and other meetings. Careed Nights and Career Weeks. etc.
,- It might be worthwhile for EUREKA staff to. put together a’ collection of -
" these and send it out to_all centers, to show them some of the public
relations techniques t};ey might use to stir up interest.

’ . . . b ’ - 5
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In ths long run. this is tax money being spent ‘on the program.' } L.
Public acceptanco. therefore, is one way of making sure that EUREKA ; '
- is not regarded as one of the frills to be eliminated as soon as .
 money gets tight. It is especially {mportant to impress the board ,
of education the businessmen of the community since they fre- '
' quently make t ltimate decision. = - - .

"

-

s D WEST - . _ : . -

The 1mprovementrnoted by the interviewees in the Quest prog;am
was dramatic, last year nearly everyone ne:?ged one or more areas )
of confusion in the questions asked. with st{ents misunderstanding B
2 what was meant by low ability in math, etc, This year there were few

comments of that sort. Not only- are the new questions more precise
and’ discriminating (in the good sense), but the standardization of
the responses ‘to follow ‘the same pattern throughout makes itﬁeasier '
*for the student to follow and respond appropriately, )
~ Two or three persons indicated that-it shoulﬂ be made easier

to access subdivisions of the program, suchvas”the community colleges
of a particular county. Since students no //lly want -to attend
Kes sense. ' y
chart or schematic diagram

-~

such colleges in their own area, this i
. The earlier recommendation, that

, f, be-included in the Quest booklet , shou the steps-in progressing

’ through the program, is a goodﬁ » It is related to the notion of
the poster at the machine sit#li ;gmg the same informatibn, The N
visually-minded . would profit,; .fhis way ‘'of stating the gestalt. |
People continue to single out the WHY NOT feature as one of the . ..

' most valuable, A particu rly st king use of this item is made at
Henry Gunn High School, n Palo Alto, in the questfonnaire they use
along with the Quest booklet., It asks if “your three choices of ;2'
occupation were listed'in'the read;out" If not. type in WHY NOT '
for the one . you ugne most interested in, It then instructs the -
student to urite down the reasons>given by the print-out. The kicker 7 :
185 "Are the rejéons valid enough for you to reconsider'your‘choice.

\7 of occupations? This is using the program‘the way it should be used--
v . foreing the stddent to think about t information and analyzejits 1}
significancelto hin, ! : KT : ' ' .

~




" below that

' really provide only ‘basic training or beaut ’parloi' ()
.driving schools, etc. These propnietary ‘'schopX&\pose Jp

. The

o © OCCUPATIONS . ;o IR

The infornation a‘bout Jobs "continues to be rated very highly. . Va

In fact. there were fewer instances this year of i‘nterv‘ieweesw com-
plainin.g that they could not Nnd this or {hat occupa.tion in the' list.

last year; this: year it is. even more so. Foth the statements of requ.ire-

nents and/ the salary infornation and job availabllity were rated highly. '
e ultima‘*te accolade was given at e'ne school by the guest speakers at
Career Heek. each of whom was asked to' sit B the machine and go 3

through the program for his or her “pwn occupation (lawyer. accountant,

: ensineer, etc.) -Their: praise was unanimous, whicf is indeed unusual.
jsince people s opinions about tHeir own jobs are usually very strong._

B}
.

One category of comment that persists is a request for ‘more entry
level and semi-sldllled jobs. . There seem to be plenty of the’ kind of
jobs that require comnunity or senior college degrees, but not enough _

zvel. The introduction of the ROP progrlns is certainly »
'a step in the direction of remedying this lack, but those jobs were
acoessed so late in June that the persons;l intenriewed were not yet

-
. /

. aware of them.

' In that. same direction is the frequent req est for the inclusion
of trade schools. This might include such o ts. as Anthony s chadn
of real estate schools, the various qLosmetol colLeges" which

t{‘..ors. truck-
ecial problems
:Lghtt outfits and®

i
fOr EUREKA. of course, since some of ”them are fly-b

. Jnake promises they are not ‘able to keep (availa‘di 'ty of jobs in the

field upon g'raduati‘n) While the state licenses these organizations,
ther 1s no mec}{anism for polic}ng then effectively on"a regular basis,
Xumber of state inspéctors is i'ar too sma.ll for such a mammoth
task. . o
, It night, however. be possible to estaﬂish certain criteria by
rwhich these educatipnal progr}E could de evaluated for inclusion in

EUREKA (length of time in existence, amount of capitali’ation of the
ehterprise, a clear record with the State Department of Education and
the Better Business Bureau, otc:). Such specific criteria uoﬁfd also

_ 7,( 2l «’I/ L Q

'Furthcrnore. the £eedback on the ’accuracy of the data Jwas complinmentary ',' '

;‘ 4 ¢
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_'be.a def: ainst attack by -thﬁoutf_its that are exgluded. ' ’
Because these for-profit organiyatiénsi~omission hits them in - o

~ the pocketbook,' could even le‘ad to a lawsuit, : : *
(..  Another category of interest is apprenticeshi’ps Admittedly.
this is a tough one in many fields because of the closed nature of -
some union programs (if your father uas not'a member of the union...) )
vDespite this. houever, there are some trades in uhich outsiders can .
qualify for admissior;z Perhaps a paragraph could be written about
- apprenticeships in general, rather than Jjust keyed to. a particular
trade, spelling out the nature of the problems likely to be encoun=-
tered by the’ applicant. A source of information about this would be
N the Join‘l! Union Apprenticesh\ip Board in lLos Angeles (there ‘may be\ \
similar units in San Francisco). . b '

Those who knew about the VISIT file were enthusiastic about its -
‘possibilities, although they recognize the problems inherent in esta- .
blishing it and keeping it current. One person admitted frankly that
they would be. a bit reluctant to contribute their own list of Career )

" Advisory Panel members b'e_caus'e‘those ‘peoplé would then be swamped
'uith more persons Wanting intervieus with ‘them, The-school would
.prefer to keep the 1list for its own use, A
' The need for the VISIT file to be established on a highly local- -
ized basi.s wasg stressed by several interviewees., The Berkeley studentspes
for exampls} would not make use of the Contra Costa County file, already :
" 4ino ion. except in an occasional instance. although the distance
is net g eat (about a half-hour ‘ride in ‘most cases) The only visits
i theyLuld be 1ilgel r to ha.ke readily would be in Berkeley itself or in
8ontiguous aa nd of /Albany. : oY '
Athe reception accordet to the idea of an EMPLOYER file.\,A

’

'; difficultiew vere readily recggniz Such a file uould be only as
good ag its, recencx. Even quarterly updates might not be enough. S

Both VISIT and EMPLOYER files might profit by support from those

' _conmunity groups that are comprised chiefly of local busine&sm’en and
professionals (Rotary, Kiwanis, Lions.\etc ). *These. pecple are. usuall'y

- quite civic-minded and generous in both time and money for worthwhile

'comnity projects. . : L,
. r ‘Y ; ’ ’ ,' . . k] . ’ '
t | . _ .. ‘ ‘. 1 ’ ’ -
I ' '
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~ ageas--psychology is.one that comes ‘to mind:

- ” " N . ) -
S EDUCATION
This year there were many fewer'comments about this college or
that not being represented in the lists,  This is at least partly.
due to the more thorough knowledge the intervigwees have acquired :*
‘from use of the program--they now are not surprised to find some

*estigious 'Eastern college ‘not represented. :
' The suggestion has ‘been made, houever. that a survey should be

unteétaken of the colleges that California high school- graduates .. L

apply to (as well as those they actually attend).. This should be
,relatively easy to develop by canvassing the Guidance Directd&s of
the high schools. since they send out the transcripts and letters
‘of recommendation, This 1list would constitute 8 fine guide to the
colleges that should be included. just running down from the top
and using as many as there s room and money to use. S . "
‘oI pote that’ engineering is broken down by subdivision in the.

' occupations area.of the Quest booklet (chemical. civil; etc.), but
._'all engineering’ is ' lumped together in the colleges section, This

‘tends to produce an interminable list when the student asks the .

-

this field, at least some of the colleges -that have. only tuo or
three of them uould be eliminated, - S

The sane kind of distinction mikht be mad n_sevefal“other'
social, behavioral,

>

clinical. educational are just some of “the pos fbilities.

One point.that was mentioned rather wistfu by several
intervieuees was the students requests for comparisons or evalu-
ations’of various colleges—-"What's it really"like a Oregon State?" .
"Is Stanford better than- Harvard if I want to be a suyrgeon?” The
counselors recognize that this is impossible for EU to undertake.
but ‘they say,that is uhat the students really want Anstead of all the

" factual information. e . o .

I ‘think it éould be uell for the program to face the issue squarely

computer for .those’ colleges that have engineering prograqs. Hhile T
it is true that big universities have several subspecializationg of(J,_

~
-

a7

instead of\just;ignoring 1t. ‘When users first ask for collegé informi- -

tion, the print-out might ig?lude a paragraph somewhat like thiss



A L N A o B #1
_ f:";.7 "”This program uill give yfs?factual information about edu- , - -
| '-.F' 'cational institutions. but .evaluations and pefﬁ‘nal impressiens s
‘ ca.nnot be/included. . It &8 best to seek &hese from- your coun-" 'b_ . ‘
-\\ selor and from alunni of’the institutions you age considering
,ﬂgst colleges will send you the names of alumni in your 45((,7
neighborhood uho will be happy to talk with you.' ’
_ _ s . ) ,
In the case of four-year college programsa or even‘more s0 in the
longer professional programs such as’ medicine and lau, it uld %e -
" desirable to have the PREP print-out contain a 1ist “of reld ed occu- o
pations that require legs training, - Thus, lawyer might include a }
'!:reference to legal assistant, legal secretagx. parole officer.\\ ',; l.d
Elementary school teacher gdg ht refer to child cargﬁworker. g 3 L

O‘I‘HER RECOMHENDATIONS 7 4L R

% .

7 : The newsletter Prospgctslyas a fine publication to'give items of
a interest about EUREKA, I-th&g& it might include a olumn of suggestions
for improved use of the program, One or tuo oﬂ(t‘pse are-mentioned in '
this report, such as the necessity for follou-up after the student ‘has =
o g received his print-out. or the way r to gen rate favorable public ralh- -
;tions for the program (neuspapers are suall@ glad to preséht stories “Q
about such interesting applications of computer technology), or the _.
way to use: the local booster organizati ns in support of the program JJ',.
" and in the development of a VISIT file, It might even be possible to o
induce some of the computer-technology ompanies (especially -in the B
Silicon Valley grea) to provide financial support for EUREKA if 1t is ‘
' threatened by budget-cutting boards of education. In fact. this might
f -even be a source of financial . support for the central staff of EUREKA
'nou that state funding has dried up, .
L Another recommendation that might be called to the attention of
the various centers is the igea of charging a modest fee for adult
users of the program during evening hours. Such increased use results

X4

?

‘in a lower ypit cost per user, - *

I wish t%:reeommend again that every print-out end with a statement
that would push the user toward other resources, something like thiss




/ | "Hell. that concludes this session %th your G@Q
.*reporter, but there are many: other sources of infofma~- v /
) L tion that you should ‘coifsider. ;‘}:r example. the career
U center. has pamphlets on many - Jobs and’ schools and coll-~ ’
\7 S eges. Gounselg.rs are avallable to discuss with you what R

~
. the printout sayg\awe in the com%unity in S

- work you are considering/. or alumni of the $

they at‘ended.. Vhy not give sone of these resources a' ¥

‘try \soon?" ; : T ' e

. ) . B W i ’ - ; ) o -
’ ' P ~
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A FINAL wonn : A

-
.

_ Lest theépecificpreferences t6/ problems or shoﬁcoﬁngﬁe
distorted by“ the amOunt ‘of space'they take up in this Teport,: let
": .me stress that the EUREKA system receives the enthusiastic endorse-
ment_of practically eve?ryone 1 interviewed. Only two persons out of
some 30 intervievees expregg even mild reservations about’ the _pro= ;
gram (and neither of those pérsons was- using ‘the program to optimum
effect)., ’ . . , L . . o B _ 3 b, :

It is.;ga.re indeed that any educational preject receives as , o
much’ praise and’ as/lfttle criticism as this one does, " Tﬁe warts |
are stressed here because that is one of the functione of th},\‘;

evaluator or the inspector general--to mﬁ%{ove inspecti
- on the operation. The aanount of’ dust turned up has certainly. been’

minimal, I must congratulate Leigh Robinson, JIn Stubblefield and
all their colleagues for the remarkable on;t they ha.ve done in
estaﬂlishing ard developing the EU

~

- {4 v ] . . \ . /
Paul J, Burke, “Third-party Evaluator
- Jyly 20, 1979°
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in schievi the o
of th:» '_ vxssr; Hereuith a commsntary on tﬁbse goals.

\ I. Vocationsl S@r&n imt‘oma.tion R f ~ A
"As noted throughout , this objective is being acnisvpd to a snper-"'

'}

r

111 VISIT, file L

S

-

N V'V.

-

#

VII. Eva.lustion reports . : : o SR

IV. Use of the system by specia.l groups '

f operation, it ‘was
s beingachieved : o o A

VI, Further work with present sites

Omp of {he conce hss Been “Hg:ther the pu:ogram ha.s succe
_ti‘ves it laid out for itself at the’ begin

- lative'degree. There was great satisfaction.with this aspeat, with -
the infomation aconsidered to be accurate. complete and up-to-dsy

g:rm.omnfne A -
Not yet 1n 0peration atvthe sites Vigited _ . : . .: ' j

L
©.5

. A ,
~In operation enly dn one of the areas- visited (Contra Costa Countf)
There 1t. is very well thought of, “The other areas -all‘expressed

. greatiinterest in ha.ving such a’ resourge, uSevera.l are. ready to go

to work on cbntributing to the list. L © o~
. T N )

. The only site that hdd a ‘large nufioer of- handicapped persons using

e‘progra.m was Cubberly/High School in Palo Alte, where there is a
‘center for ddaf children from the northern—half of the county,, Itshas-

worked very well there, with Volunteers. sitting,at the terminals wiﬁ;, 2
. the'deaf” ehildren for 2 to 2-} hours apiece, S e ey

No one found any. evidence of sexism or minority prejﬁdice in the:

wording of any of the info:mation. .

The only adverse comment might be the call for more entxy-level ;],o‘bs
since these would be Sought more by minority or *disadvantaged" ‘pérsons,
This has already Veen considerably improved by the addition of the ROP

' program Jobs and other semi-skilled occupations. o

Pub city regaming‘EURm , : ro B B

Since visits were n:?‘ only to sites uhere the ' progranm is alrsady in
£ possible’to evaluate how well this objective is °

-

v._\ ]

The several' sites that had uitnessed th sound-filmstrip presenta-
tion were lavish in praise of it, 1In faxt, they wanted to purchase

L.

f

°

=

- 4t for continued use with their students, There have been many work- o

shops and demonstrations conducted throughout the state to develop

intérest .and acc/ eptance of the program among couns(elors and teachers.,

»

. The User Evaluation Form, seems to be uorking well in providing f?sd-

back to the system, and the results of the survey are being used to g

improve ‘the sygtem. :
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“losaticn - ’ oD Interviewees
_Comprehensive Rehabilitation Center Debbie' Phillipson
"Aroadia, CA I larry Readinger
< . : .
Technicel fspects : '
m ‘been using the progral only four lonths.‘uq.tﬁ two terainals
and two phone lines. . . . T ‘ .
Fave had a lot of trouble, with both, lines out of service at times,
Vhen they have called, an answering service answers but no one calls 3
Despite all the problems, they are basically qu;.to satisfied, and are
planning to get a thixd terainil for another center that they operate..
Their adtual use is very small--from two to five persons, per week per
lmc . " )

Debdie works with the students differently froa the procedure at most

_ school sites; after 15 minutes working through the Quest booklet,
she-aits with the clienf as he uses the machiney adding information
and providing what ehe calls “"reslity c eling.”

Had some difficulty with the physical activity item (# 16). Vhen the
MED button is.pusiied, the machine still lists jobs that require more
than 25 1bs, 1ifting. The LIGHT button gave out jobs as loading and
yard operator; this might be technically correct since the person
might usually be operating a forklift or other device, but in actual
practice there is almost always cal lifting required too (perhaps
not in a strong uniod shop setting). : -

They vwant much more job informatiop on entry level and seai-sidlled
occupations (up to one year trai . ,
Since the Center is only for those who have been injured in industrial
jobs and needing retraining for new Jobs, it makes little use of the

foraal educational information, :

Prosras *

Jobss The information in EUREXA is more ganeral than they get by
calling the prospective eaployers directly. Of course,
they are dealing with very small numbers of clients, so
there is time and money to do that kind of research. '

The salary information is considered to be accurate.

Qther

One value of the program is tlhat it helps the clients to accept the
1imits of their job potential, They are sometimes unwilling to accept
[ such information from the counselors, but whdn the machine tells them,
it seems to have more authority. g

They use the program to ignite people (Debbie's word)--get them to be
realistic or to find some kind of job to cling too (some are hopeless
when they first coae to the Center. -

It was a surprise to me to learn that this Center is a private enter-
prise, funded by workmen's compensation and insurance company pay-
nents.
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Location « ;- .

. Berkeley High-School Z "
R n“i.h’ . - : B ‘

. '#The systea has been d only occasionally, perhaps two or three times
| per semester, for one day at a jime, | 4 '
"It operates 8 to 4, with most usé froam 9 to 3,
¢ Since sdult classes ; ewtly in other school centers, there has
- ‘besst no serious t a making the system available for adults,.
but f i1l explore the pfssidbility. I mentioned that one center
is ¢ adults $5 perAfse and Tryon was interested in that idea,
There is a considerable gtaff for this schools Tryon plus a secretary,
two student aides fro
specialists from the .

Students ,‘ ..
The YEP's need more belp/than other students because most of them are
very poor readers,’ -
They reach about 60% the students now, It is a good thing this is
_available, sincs th ‘student/counselor ratio is now 350/1.
is used in conjunction with Social living classes talefh by
the tenth graders. In a pilot program, one business teacher used the
cassette slide program and it worked very well, There is also an’
eighth-grade class working up a science project, which will use
Quest sheets for half the students and none for-the control group.

Fi

Progran #

» Jobss®  The job descriptions are very good. When guest speakers have
come in to speak to Careexy Ed groups, they have been asked to
run -through the jobs in their specialties, and they have all
-/ been affirmative in their reactions, both in accuracy and in
recency of data, ,

Sone stude want training programs not offered by the commun-
ity colleges—or which take too long there: business colleges,

. data processing, beauty schools, real estate, Also the
apprenticeship programs for such fields as carpentry, build-
ing trades, elsctricity, roofing. . ,

The Contra Costa County VISIT file is not useful to the :
Berkeley students, although the distance is not great, It .
needs to be for the immediate area (Berkeley, Oakland),

. The flight attendant job talks more about pilot training.

For such entries as cabinet-maker, for which there is no program

- of study, there should be a cross reference to a broader
category, such as carpentry. .

Social sérvice aides are listed under the ‘wrong #, 8428, not 8438,

There should be a separate description for some jobs, such as
legal secretary or medical secretary, since the requirements
are quite different from those of the siaple category secretary.

~ . v

—
-
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Berkeley High School, contimued - ST
3 be ' * T A oo
- Prosren (oentimed) I I S
. Quests There still some misunderstandings (about 10%), despite - .

o ‘ the improvements in the new forpat, The standardization \ y

' -~ _ of the coding helped with this, , ‘ -
bout 208 of the students still need help in getting over to
. the information file after finishing the Quest section.
© '/ More use the DESC and FRER§iles than the college file,

Most of the terminil money comes from YEP funding. Prop, 13 may affect

K them, but Tryon believes it will be kept anyway because the superin-
« tendent of schools -approves of the program. : ‘ ;

. (" P | “ ' ) '.“ "

.
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$ - Chowchilla High School
Chowchilla - R

-

+ " Had a Bot of trofgfi@y'with CETA funding (apparently somegperson at the ?
. state level oppteed it, but he is now ne). They were not approved

~; until May, bubd they are now OK until tober., They had run the pro- -

/ gram last summer also,under a preyilo ) ..

 System is used 8 a.m. to 4130, Eve ‘use can be nged, and it is.

' . open to adults but not many have com¢ in. ~ : .

: They have had no trouble with the machine to speak of. Small problems .= .

! have been handled very promptly. . ] ' .

'l . : * -
Studentsy( . | .4 , e (
) : RN t
* "This summer will be running the program for working:students. 'FPlans i
to advertise in the local paper, especially to get' the freshaen to' . Ad
come in, and may try to get some adultis too. ' ' .
The best part of the program is that it reaches those on both ends of
the spectrum=~the four-year college.people and those on the lower end
of the job scale. It motivates some of them {o start studying.” ° :
The students frsquently discuss the printouts with their parents. . '
The program apparently does not lead to more reading of career beoks
because the information obtained is conpletg enough and is more up“to-
date than the booklets, -
Some are directed to lesser occufations and more realistic goal-setting.
Xay runs the machine for the st dents--they think it is faster and pre-
vents malfunctions. Kay reads the ptintout with the student, Little
timehas been spent after the use of the program, but it is expected .-
that they will do this next year or during the summer, (The man~from
Madera told me he has argued with Hatch about not letting the students
use the machine directly but tould not convince him,)
They expect to have an Open House for the parents in the fall, to
stimulate interest, - ct
Have had three mentally retarded students go through the program out of -
10), They all wanted food service occupations, and there is an’ROP
Program in that field, ,

¢

Program . ‘
Jobss Need more trade schools, such as welding, refrigeration. Not,\ .
’ many want apprenticeship programs ginpression given was that
unions are not strong in that area
Why Not is a great feature,

Schoolss Some college numbers wWere changed and they were not notified.
One cannot dial directly to the specific college program one
wants, but has to wait until the whole list is printed out,
Not found: Alir Force Academy (although it was listed, it was
not- available in the print-out). -

. »
.

Other |
Rave had only the original demonstration., Would like to use the film-
strip for Career Week early in the fall, :

Have seen no evidence of sex or minority discrimination in the program.
They may try to hook into the Madera set-up, to lower thgir costs, -




L4 L3

Jewish Vocational Center / v

a/ IooAnqelos R y/ ,

’ Vhen they otorted using EWREKA; 1t/uap§§hrough U. S, C, ‘In an{” R
. effort to reduce costs. they sw&tche& to Cal State Northridge. o N

‘but were dissatiaf ‘ed with -Northridge's performarice, so. they i
" have gone back SC., The Néorthridge problems.were primarily =

with confuter stcess amd ‘quick service. Phone calls for help

were not retu:hed. :

. N - .
3 ) ’ l\

:i{fgtggggts jclientgi N M ‘ ' S et

' }’cqppnrod to the high schools, places like Jewish Vocational Center
‘make very little use of the machine, often processing only 25 or 30
 persons per month, -

Nyestein’s \procedure is to s y with the’cIient while using the
nachine. dding information\and explanations along the way,
As,& result, it usually takes about an hour per. client, and
many come back for & second session,.

Progran - :
Qxestu? Nystein thinks that some: of the questions are superrldoua. .
or at least seem to make little difference in the result,
E. 8., no matter whether*one punches large or small city,
"fallers and buckers” will show up among the-outdoor jobs,
Also, even if the elient has specified L.A. as the place
he ‘wants to work, the program will still ask "What area?”

Jobs Has not found either ROP or CETA jobs among the listings.
Wants more specifics on apprenticeshlps--what's availabdle,
. how to enter, etec, ¢
Hduld welcome a VISIT file; at present they have ‘their own
' Career Advisory Panel,. He recommends that, not only indi-

/ vidual advisers be included, but locations for gene 1l .
/ advisement, such as the National Association of Socigl
‘ Workers or the Joint Apprenticeship Union Board,

Nyestein thinks the training requireuehts for jobs are very

1 good, but that the salaries are a bit low, perhaps because'
the informatien is not updated often enough (I told him the
frequency).

Believes there should be nore ‘entries in the health specialties,
such as inhalation therapist and operating room technician,
Also, more varieties of administrators, between the clerical
level and the top administrators, ,..73 J;‘- ‘

The community college 1ists should be broken d > .dounty,
since clients ysually do not want to go outi‘i e area for
such education, This would make sense, at least for training
that is obtainable at practically all tKe sites, It is true
that the list can be cut off at any poiht, but it would dbe
better to be able to access directly to a particular county,

Thinks that Hebrew Union College and the University of Judaisa -
should be listed, - v

4l1s0 the private technical schools should be included,

18




: Jowiah tionq Center, ,continqod . _ _ - ’_.,1.7
' " * . suclt as the Bryman Schools for health technology. or R

the Control Data Institute, These'are "about six.month

programs, of the type that is much sought after as an

alUrmtiVo to the two-year’ community college prograns.
¢

‘o, [% .
* Other . - o BRI < 2 L e
~ Believes that most of the comments they made last year are still :
| valid (aée my report of last July). : . (- v
LN ) | e . .
0 - S ) S . e
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. -location ' ' S Interviewee . )
' Madera High School - , Don McGregor, head counselor
" " CETA was to provide the funding of this center, and it was postponed ;-
repeat It was not actually started until May 25, although it .

had been used last aunner. and was started up in September but CETA
cut off funding. -
There were no technical problems to speak of. They find the Burro‘ughs
unit too noisy, - They have had no workshops. or demonstratfons%
. alﬁaush they did go to. one in Visalia o . R

" Studeé E! . o .'
Started th the vocational Students,
Processed about 60-70 seniors plus abbut/
Student does Quest on peper and then ggss

Handicapped students come in only

are too small a number to be s
* Expects to use \jr. and Sr, s ”.'
Counselors will be availpiiy

SlExpects to use the

’ N .#tudent- has used the prog-ran
AT aders by batching, and ~
Wts as well, s

.

possibly nay use 'ba.£

“ Schools: COIIege course 1ni‘omtébn notspecific enough (appsrently
hat kinds of courses an accounting .

‘ ma jor would &ta _."etc 1).
Jobs~; ' Information }s gobd and complete enough.

QOther ' | ’ | - .
Since some 80% of their students are vocational, the EUREKA program
4s invaluadle--no counselor ‘could keep up with all the informAtion
neé&ed about the jobs and maintain it in up-td-date fashion,

A} w

. | 20 §
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| M ' j . ' .lnterviewees' g .' S
. Millbrae High School, Millbrae John Butkham B X
- & Capuchino .High School, l‘p.llbrae T Dottie Daven \

rt
" Carl Lewder _'?gapuchino HS)

'xeshn;sn;_hgnessa Y o - | - ‘

"Fine oj)éritj.dn; very little downtime i} ‘
Used all day., Occasional evening use,. for students, parents and general -
community, &t no: charge., ) L ) S :

Students AR Ik e

3"‘\

ik,

" “Dottie iu:k_é wig.h'fhe students tight at the machine, general] - spend-
~ ing about five minutés-.with each. ' T

- 'About 10% of the students come back a s_econd'nne or more often,.

Program

‘

Students do a written ¢heck-off from Q:est before going to the malchine
There is no planned follow-up but about two-thirds of the students C

T, Quests The new Quest is much Better than last year's versinn,

* . . stop at Dottie's desk afterwards to ask a (question., . - o
Jobss - Increased number of jobs very helpful, ‘e llythe semi-skilled
and technician level entries. The more is kind of jobs that

- can be int¢luded, the better o ,
'Would like to have more on film-making. Also did not find specific
information about special*education teacher;’ : ; .
Not clear how a person gets into apprenticeship programs. This'
> -should be spelled out in detail. ~
There should be more mention of lower-level jobs when giving the '~
details of higher level jobs. Thus, the entry for attorney
could mention paralegal and legal secretary positions for those
who decide they Are not willing to undertake the long course of °
st required. . Likewise, ve@%ﬂmﬁan might refer to zookeeper,
animal hospital attentnts ete, . o
The original Oregon emphasis on-lumber-industry Jobs is out of place
here, It seems as though everyone who indicates they would like
to work out-of-doors is.referred to "fallers and buckers” as
.a job opportunity (this reminds me of the World War II tendency.
to refer all infantrymen to jobs as seal humters),.
" Apparently indoor and outdodr jobs include some criteria that are
misleading. The person who ,Jéhecks outdoor work is not referred
" to truck-driving or airline piloting, since they are considered
to be working "indoors”. This may be technically correct but is
probably misleading to the ordinary reader. . :
Neither a VISIT or an EMPLOYER file is operative, but both would
be highly desirable. The VISIT file would be preferred, and the’
development of one is on their agenda. :
Qther ‘ ,

Marilyn Mage visited frequently during the year--she was *delightful and
useful.” Provided in-service for the teachers from all over the district
(sponsored by Voc.Ed. Dept.). This changed teacher attitudes, so it was
not seen as "taking the kids out of class,” but "this is good and will
help the kids,” 7 '

21



Hillbrae @:ool, continued | . | ) o

1 4 ’ !
. . N L]

As a result of seeing the two sound-filmstrips during Marilyn's
preseptations, Buckham has ordered copies for the school to use
regularly, ' : ‘ a Lo
The Career Planning Inventory prepared in San Diego has been used
with great success, It prévides an excellent print-out and keys
into many of the EUREKA job entries., Santa Clara and Saklateo-
Counties are using this system jointly. . v
‘They see great potential for the handicapped ‘children in the Quest
- program, although it needs verbal "input with.the counselor for the
mentally retarded children, who are usually reading at 2d or 34
_ grade level, Dottie talks over things with the Special Education
4 teachers, then the teacher sends an aide down with the student to
" work through the program, This includes reading the progrdm out-
put to the student. - ' o '

" They have found the EUREKA staff to be.completely responsive to
requests and suggestinns, ' ‘ :

22



. .. L . 3. A
Cupberly High Sch . " .. +. Ralph Smith_ -
Pclo*ﬂto e , ; - Marge Johnson,

_'fgg[migl gm'gs , T ' \

Had computer problems last year but ther# has been little trouble Y

this year. In fact, dade only one call to EUREKA, v Find that the °
~ EUREKA pecple are most helpful and cooperative, .
- It is hard to stop the prog'ra.p by hitting the -RETURN but\on.
. Progremis avallable from 8 to 3:30 No a.dult use in the evening-
has been requested. , e oo
[ 4 . . ¢ . N
'Stud ts © ' ;"" . )
" Available to 9-12 grades. put. most use is made by juniors and seniord‘
Counsélors called in all the sophomores and juniors, two classes at a -
time; and used video to go through the Quest prmru

Jobst The’infomation is kept current in every respect. - C. i

Schoolss First major use of the program by handicapped studentss
" "Cubberly H S has a hard-of-hearing center for the whole
northern part of the county. All have used EUREK#, tyo
to three hours apiece (aided by volunteers),
About half the students do not even use Quest, but go directly
to what they want (specific. job or college). . :

They had the JOBBO program also, but have dropped 1it,

There has been much favorable feedback from parents, The system
works beautifully from the counselors’ point of view, because the
kids take the printout home and discuss 1it,

Suggested that, while there should be propriastary schools included,
the definition of the term would have to be carefully drawn, and
some guidelines specified to keep out the gyps and fly-by-nights,

. Perhaps a requirement that the school have been in existence for sone
period of time before inclusion would help.
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. LQQQEIER - ' Interviewees S . , . T
" Gunn High School '®  Evelyn:Domaldson - . - .

Pa.lo Alto . r ©+  Lucille Goodlive: - g oL

o - Amber anninger

- They had one najor equipment problgm. uhich causéd the. systen to be' -
out for about 18 days, It cost them about $400 to have the repair
. made ‘(lost' the power board).. There were no funds set. aside for
_thio kind of contingency so it was necessary to get special funds,
‘They recommend that every budget .should include a service contract,

‘They would like to have it included in the o 1 EUREKA contracts,
but it would have to be worded in such a way ¥hit it would not -
Jeopardize Voc, Ed, funding, If this were done, the service contract
would not have to be justififed separately,

They now spend about 20-30 minutes each on Quest, with a total g?

75.ninptes altogether, This slow pace is partly due to the 3
print—out. _ :

Studente *

The .whole ninth-grade class used the program after 1ntzoduction ‘to it
in group guidance classes, h\e

The seniors are making heavy use of the collegé section, sometimes

* working backward, from the college to the ‘Quest program.

Found the slide show to be phenomenal, Used it with the freshmen and
found that they didn’t have to ask questions .when using the program.
They want to buy coples of the filmstrips.

. Program -

‘Jobss Users can't believe some of the beginning salaries, 'Recommend

more of a salary range,

¥ant Arformation on other computer science Jobs besides the ones
now in (such as programmer and ‘systens analyst),

Want word processor incluled; this is different from secretary.

No VISIT information, . They have an Exploratory Experience Program

" which serves that function.

Could use more cross references, E.g., looked under stock broker
but should have been referred to 1nvestment counselor and
security analyst, '

Other

Program ig excitingj they are delighted with EUREKA

The work experlence program has an assignment sheet which includes heavy
stress on use of EUREKA, The accompanying Guideline and Program sheets.
serve as a fine introduction to the use of the machine, I particularly
1liked items II-C and II-D, referring the student to the "WHY NOT"
feature, and then leading the student to ponder the answer by asking him
"Are the reasons valid enough for you to reconsider yonr choice of ~
occupations?” .
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- M | . . _. " Intervievees . _ _ o

¢ Palo .Alto High School R Bob,Ledg ' o
. Palo Alto N o _ - Donna Weaver st
s Technical Aspects - . .
. During the first year of operation, they had ‘a great deal of trouble,
‘pbut. this year the disruption was negligible, S . -
T R S A . |
‘Students * - | L S .
~"  The program is apnounced through the teachers at the start.of the year,
" They gave saniors and jupiors first cholce of appointhents, but any -
‘grade could come in, They are just starting (April 2) a ¢ycle for
._éJTherasis no formal career education program, exce for lgb;work BEx~- ‘
' perience students (mostly 1lth and 12th gradersgt . . &
The office is staffed by volunteers, . . S
The students can also use the JOBBO progranm, which they seem to regard’
. as a sort of ganme. ' o o i
: . Had only one handicapped student--an asthmatic who also has a speech .
problem, She wants to go to De ‘Anza for-a progranm for physically or*
occupationally handicapped aide work. . . ' E
Progranm ) - : [ _ . '
Quests Little trouble encofintered by the students. - The new yersion .
is easier to understand, more comprehensive, more discrimin-
atingo i ' @ - .
Jobss . The preparation cited for flight attendant is not appropriate.
- g Someone else commented on this--that it spoke more of pilot
: ! _training. . ' T ) .
. Tells too much about jobs.. It is difficult.to cut off the

o machine when one wants to go on to something else.
& VISIT program Would be useful but they have their own Extended
Resgurce Cefiter with an extensive list of people. It was
‘suggested that those who have such lists might be reluctant
to share them with EUREKA lest the resource people be over=~
whelmed by more visitors than at present from- the home school, .

Schoolss More colleges shoJ&d be included, such as U, of Colorado, more
of the Ivy League & Seven Sisters type., Suggested that a

- survey be made of where California students actually go, out
of statte, and Jjust work down the list as far as possible, °

Bt |




g;: ' k. AN - " Intervievee d' R TR

?ﬂf ;Pinole Valley Hish School " «Charles Perrdne - Lo LT

& oL : ',; S SRR L o g
man't set',started until November and then had troyble with the ~ . 7~

terkzinal several times a month, Also with the connectton to Richmond
. Used a° teaoher,aide every . period. from the computer Traihing clcss. .
N\ work with each student., . R

4

v B T SR
Students T . LT «/’{ SR " S L
3. _Each ‘student spent about 30 minutes on the p:ogram s LT Y

Theré was more use of 63reer books as a.result of EUREKA especially
: among the senlors. ‘ ( .
- Some students. did change’ their choices. and made them auare of the -
) prghlems involved in their .career options,
There was a Career Ed project in “the English classes that tied in uith
the use of EUREKA, After that, the ‘AP classes were. called in, and
. then the honors classes, ; . _
* About 400 students used the program (up to June 6), out ‘of a student ﬂ‘ o
body ;2 2100, - . T e
In the Filot Progect, the student:was required to take the print-out to
the teacher. Student was urged to turn in the. print-out 1athr. 80 that *
1t could be kept on file for future reference, .. .
Parent conferences were recommended. _ ’ - :
Perhaps 15% used the program more than once. .

Progiam C , .
Quests The scremning polnts are not fine enough, so that students get
T too many jobs in their pr¥nt-outs, practically all getting 60-70“
As a result of experience this year, will probably eliminate
freshmen ¥rom use of the program next year,
Would like to have the 100 most-sought-dfter jobs listed,

Jobss~ The job lists are generally all right; they are complete and
’ up-to-date. E

Schoolsi The college list is satisfactory; no changes to suggest. o

e

Other
Thinks EUREKA is fantastic, The teachers and counselors all approve of

the program, _ _
They had one workshop at Richmond H, S. for all the teachers in the

‘Pilot Project. " . _
They would love to have the Employer file, Carol Johnson gave Perrone a

print-out of a VISIT- file but he does not thirk it is in the progranm,




B e e

) M o Interviewee
 Richmond CETA ~ Robert Gow
_Machine in use 8 a.m. to 5 P.m., Monday through Friday, with no
~ evening use, '

A ' has been moderate in frequency but ocutages have been rather
long--computer down occasinnally from one to three days at a, time,
Sidée October, 249 clients have used the system. It is expected that
A% there will be heavy use during the summer, with 500 teen-agers from
. the summer youth program using EUREKA. - , .
® The users seem to understand Quest very well, This may also be due to °
 the umusual arrangement that is used, Gow sits with each client’
using the machine, .telling them what to do to get the information
they want’(YES, NO, etc.). In fact, he operates the RETURN key so
. .4hat it is a cooperative process, ;
After the print-out is*finished, Gow spends about ten minutes going

over it with the person, underlining salient points, etc, .
Most users (chiefly school dropouts) spent 20-25 minutes ‘'at the machine,

- Progyam , h
- Jobss Job information is so 304 and up~to-date, it has virtually
supplanted the Occupsti Handbook as far as Gow is concerned,
. Persons cbtain a morg rkalistic look at ‘the job market,
The related occupational information is good.

. The references towthe ROP programs are OK.
e % increase in the mumber of entry-level jobs would be useful
: r the particular clientel¢ served tt the CETA Center, since

they are mostly school drop-outs.

Qther .
Gow believes tfe Employer file would be a good jdea but difficult to
keep up to date. )
He discerned a high level of anxiety among the coulselors‘sone of them)
at the Burlingame confersnce, (The only other indication of this in my
experience occurred last year when one person told me some San Francisco
union members were leery about job layoffs of counselgrs; this was denled .

by"Pthm . )

Cow is very enthusiastic about the program for his clients, He expects
to be refunded for another year, He recommended theluse. of EUREKA in

large private companies to redirect those persons being discharged,
either entirely or being transferred from one job to another within the

' company. :

~
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» on g - , nt evees v e
. Hatry m- High School . Robert Dycus, vice-principel -

1  Richmond ) Sasha Ennik, Social Studtes teacher .
- PR o Susan Caruso, teacher of handicapped

) Mq 'bocn on-line for two years, During the first year, there were
quite & few technical problems. This year the downtime has been
ml. ‘ . N . :

There has been No might use of the machine, just the school day.
Apparently no thought has been given to extended usage. -

: *
Students
Chief program has been through the 9th grade World History course,
which has an occupations unit, It was intended that all five '
classes would use EUREKA, but o hreegof the five teachers
~ . accomplished this, . ' :
The career unit lasts six weeks, anfl two or, three ‘students per day
are sent down to the machine (after Quesfi has been distributed and
filled out in class). _ ' ' : )
Students in English classes sometimes write about jobs (mostly the-
female students in business education courses), and these may also
use the program for information. - ‘ )
A secretary is present in the mornings to help students use the machine,
but often there is no one available in the afternoon so it is not used,
‘They find that frequent help is needed by students uom through the
prograx. . v
Ms, Ennik believes the progranm stimulates discussion; some students who

v

would nmot discuss their secret thoughts and hopes will talk about the
specific information in tbeir'print-outs. "

4 new one-term course called Jobs will be used next year; this may lead
to more use of t}:e progran, ' ’

The over-all impression I cane ayay with is that.there is no one person
who is really pushing the use of EUREKA; Mr, Dycus set it up through
the World Histoxy course {(an odd place for an ocoupations unit?), and
left it up to the £id) teachers, Only three worked it through, I
believe the counselors of the school should®have been involved more
directly in the establishment and maintenance of the prograa. )

The laissez-faire approach does nét work effectively.

Program : |
Jobes Information is much more up~to-date than the printed matter
available on occupations,

i
Counselors were ..i*nvolved only after the fact, [fhat is, after the, tudants
had’ gone tirough the program, they were urgeqto go to their counselors
to discuss the results, It would be better §o have the counselors in at
 beginning) in fact, as instigators of the program. -
Visited Ms¥ Susan Caxuso, who works with the orthopedically handicappeds
. She kpew little about EUREXA and did not ses it as a benefit to the -
. severely hamiicapped children she deals with, . X I

A
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o m : - ' Interviewee

. voodrowsilson High School “ Judy Sokol _
"o .. . San Francisco g
Since elght terminals are available, the center serves not only

. Woodwow Wilson High School , but serves other high schools as °
well, b:,phm. with special use being made by McAteer H. S.

Ther;whnveibbeen occasinn;l breakdowns, but no-major probless,

. Students . .

“#% .  Chief use is made through organized , programs comnected with,

. specific coursess the 9th grade skills class, the business
‘skills. course, the opportunity classes, the home ecnnomics class,

Other use is chijgfly by drop-in and student-to-student recommendation,

. Quests The new format is a considerable improvement, although npré
g simplification had been expected. Believes that the
responses offered are not yet simple enough, ‘

- Jobss The information on ‘union apprenticeships is good. Would
. like to have trade schools included, : .

. There is no VISIT file for Sam Francisco now and no time to
develop one, but it would be a very desirable feature to
have,’ ’

*

Schoolss Information and breadth of coverage 3 satisfactory now.

During the year there was one demonstration and one workshop,
The workshop was provided as part of a broad session on career
education for the counselors and it was well done., The cdunsels

approve of EUREKA. This is partictilarly significant because last
year I had heard a one person that there were some union menbers

of the counseling staff who were worried that EUREKA might lead to
layoffs becadge the machines would do part of the guidance work. .

Although the "op unity classes” use the program, there was no
knowledge of any] special-offerings for the handicapped. In any o
case, McAteer High School ‘gets most of the S. F, handicapped students, *
add any use they make of thej,program would be through telephone
ho@k\lpo - r ‘ .
Not only was no sexism nbted, Ms, Sokol thinks the program is so free
of it that she uses it as a model in pointing out to the students
how things should be stateds flight-attendant for tewardess, etc.

\e
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Intervieueé

Sally Cholko; -Director of Career Ed.
and Work Experience programs .

—

Marino High School
e -
' Technifal Aspects ,
Had problems with the Decwriter for the first three months of this year,
. but bave had no big difficulties since December., .
Havé had one unfortunate incidents apparently a new tape was put out and
Cholko was not. notified and someone forgot to put in the ACCESS code.
She was trying to give a demonstration to the Santa Anita Industry ]
Education Council to impress them with the merits of the program and
then couldn’t get it to work, ’ ‘
Costs have been much higher than anticipated, for phone lines and com~
pater time, so there is a possibility that funding might. mot be avail-
to continue EUREKA for next year., .
Cholko has heard that JPL is exploring the possibility of using EUREKXA ,
through the Cal Tech computer, If this were to happen, it is hoped
' that San Marino H S would be able to time-share with #FL and save &
congiderable amount of money.

S’jh}dents
a well-organized system, using student aides and parent volunteers

to help with the use of the machine,

Most of the clients are Work Experience students, Cholko puts ads in
the student newspapers, and most of the counselors refer students,

Cholko has given demonstrations to the PTA, Rotary and other groups.

Some teachers do a career unit, especially the English and Business Ed..
classes,

About 5O% of the. users come back for a second sessiom, .

Sally urges the students to take the printouts home to their parents,
Some- parents have come in'to get information for their children who

— have already graduated,

Program
Quests At the first visit, the student is given an appointment and
a pass to be signed by the teacher, Then they can get tbe
west booklet and an answer sheet to be filled in. ~
After completing the sheet, the student must have it checked
by Sally Cholko, to see if the responses make sense, She says
% this prevents both too-long ard too-short job lists, Some-
"EWs, for example, the student w11l check responses which are
contradictory and cancel out practically wil Jobs. -
Her aim is to get each student a manageable list and then
use the Why Not feature to dis other choices,
- One problem has been that the studeht may want to change a
, Quest answer to include the occupation they want but have tp
_ ) go back to put in the change, but then the 1ist goes on all
over again, ' '
Thinks thé new Quest is much betters the examples and the
organization make it easier for the students to understand.

San-
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Scbools s

Other |

They are
whi

%'rhec :

Two of

Sap Marino High School, coptimed )

" This is a highly academic school, with 98% going to college,

R
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Vould very mich\like to have a VISIT fide and is making

preparations to contribute to one. When she did a
‘slidefilm presentation to the Rotarians, with all their
various occupations, 90§ of them signed up to participate.

most of them to four-year colleges., Eureka is very useful

“ to the handful of non-college students because it provides
them with ammunition to use on their parents and counselors

. to avoid getting pressured into college, . -
Pointed out that banker is not listed among the. jobs, I told

her that few people are able to go directly into a job as a
banker.- . ' T

The PREP section is often useful in clarifying the route
a student must follow. E. e that a drafting course 1is
 useful for a girl who wants to be an interior designer,
The schqol has very few handicapped (a few EH's and ER’s,
and a few LES's, mostly Oriental), so there has been no
opportunity to evaluate the usefulness of the program for

the handicapped. . '

Pasadena City College is not included.

investigating the use of GIS, They have looked at SIGI too,

can be accessed through the county system,

elors had a short demonstration at the beginning of the year.,
the four push the program strongly, wanting students to use it

before their conferences with students. The other two accept the pro=
gram but do not push it, '

Ll
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. i'Ingervieuées

7th ep Foundation © ' David Solowski
. Linda Dickey o
Mark Dietrich :

- # Although this center has been using EUREKA for over a year, infor-
_ mation sbout it was sc#fce because the person who ran the outfit for
that whole time just left fghe Foundation and the people available for.
Anterview-knew little about®it, The little they did know had not given -
. them a very favorable impression, but this seemed to be from lack of
' ;tl:nowledse of how to use the program effectively.

¥ Their Jookup is to the Northridge computer and this ' has been a source
of trouble, This was the third outfit to glve negative reports about
the Northridge computer service. ~ ~ = ' . ‘

Students (clients) . - s
The program is used chiefly at probatlion camps and prisons, since that
is a chief function of the Foundation, It is one part of a whole procedures:
after an initial lecture, the clients fill out Quest. There is only a short -
tine available at these sites, So the Foundation person operated the machine.
After the print-out was obtained, the social worker went over the informa-
tion with the client, and would suggest other alternatives if the job list

was too long-.or too short, O

Because of the nature of the client group, there was little use made of

the college section, practically all of the attention being given to the jobs. -

]

. Their impression is that the job information is superficial-~
since it contains mostly the same informatlon as in the
Directory of Occupational Titles, Its chief value is as .
motivation, This evaluation indicates, first, that they -
are not aware of how much more up-to=date the EUREKA data
are, and second, that much of the value is lost by running 2
the program for the client instead of .having him do it for i
himself, . '

While they had not heard about the VISIT or Employcr files,
they agreed these would be valuable when available,

Ascb‘oolssi The data on schools and colleges was judged to be good, but
they have relatively little use for it with their clients,

P_rogm
4 Jobss

There wers practically no ha.ndicé.ppe'd persons among the clients, ‘ "

i!o_sex bias was noted in any of the material,

£




| Location ... . i Interviewees A
Woodland High School . John Davis, Adult Ed, o
Woodland, CA . -~ Hal Brown, Counseling .

Gary Peterson, Career Ed (p.t.)

v 4
hnical problems to speak of, :
. get started until March 1, It was difficult to get a tie-line
e of the phone company's problems, : :
. If scheduling were tighter. as much as 25-30% more.use gould de arranged. [

studegts ’ s .
Most use was by drop-ins, bY word-of -mouth recommendation.
Average time-~on machines 20-25 minutes. )
Career Ed refers students to counselors.
' Career Ed clients seem to take out more booklets than the bther grdups.
Progras - . ' R : ~
Quests In the DESC®section, some need the Area category and others don’t.
The three interviewees each have a different ‘procedures . :
Brown uses a uest check sheet (15-30 minutes) \
pavis uses a check sheet too, but the person must take it
home and complete it, then return to use the machine,
r’ Most of his clients are adults (parents, others), who are
required to pay $5 for a half-hour’s use, This is the
" only instance I have found of charging for the progranm.
I mentioned the idea to subsequent program directors and ,
- some are considering it for next year, in view of Prop.13.° =
One personels‘a‘ld‘ the wording of some Quest items was confusing, ‘but -
¥ could not remember a specific exapple. He said some ob recom=
mendations that ensued were unrealistic--like the bright student
who received taxi driver as a recommendation, ' .

- ~
Sc\ilsa The students are not satisfied with the nerely factual infor-
~

L e

pation about)colleges; they want evaluative statements and
comparisons. The counselors polnt out that this is not
feasible to offer, ' _ ,
Students- ask "What's it really 1ike at ____ State?" Obviously
EUREKA cannot answer such & question. It might be feasible
+ to include a brief statement at the veginning of the section) -
‘ print-out to this effects “This program will give you fact _
- tnformation about educational institutions, but evaluations 4nd
‘personal impressions are not provided. It is best to seek these
fron your counselar and from alumni of the institutlons 4fou are
considering. Most\colleges will send you the names of alumni .
in your neighborhodd who will be happy to talk with you,” '

l

and the adult education
with their clients,

Other :
All four counselors, plus the work experience people
director are enthusiastic about the program and push it

_ They estimate that it is costing them about $5 per user and are conc ed

. about continued funding. 1 recommended a PR campaign, especlally :%ﬂ
i at.i’.ho‘ Board of Education members. (have them use the prograaj, so they

- .vei_ll:vote‘to continue the funds, . mee “

-
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